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Ray Headon, PEPA Chairman, writes:  

Dear Members 

Welcome to our first PEPA Newsletter of the New Year. We wish you and your families a very 
happy and enjoyable 2020. 

We have had a lot of changes to the PEPA Committee over the last few years, and our 
Committee is now down to 12 people. At our AGM last year our President John Pawling 
announced that for health reasons he could no longer play an active part on the Committee. 
We are really sorry to lose John after very many years, during which he ably contributed 
much to the Association. He was our Chairman from 1994 to 2007 and when I took over as 
Chairman from John, he became our President and has done this for the last 12 years. We 
are pleased that Gordon McGinty, previously Vice-President, has agreed to be our President, 
and that Ken Rolaston has taken on the role of Vice-President. 

Our 56th Annual Reunion was held at Denbies in October, and 130 members and their guests 
had a great time. Our thanks go to Tony Slaymaker and his subcommittee for their 
enthusiasm and hard work. A full report can be found on page 2 and on our website, which 
also has a ‘picture gallery’ of the Reunion, many thanks to Paul Brantom for taking the 
photos. Unfortunately, our Reunion numbers are dwindling and have more than halved in 
the last 5 years. I am sure there are many reasons for this but if numbers drop below 100 it 
may not be possible to use Denbies, which has proved to be a very good location. I am 
pleased to say that we have agreed to proceed with plans for our 57th Annual Reunion later 
this year.  

Philips News 

Philips reported sales for the third quarter 2019 of 4.7 Billion euros, with a 6% growth in 
sales compared with the same quarter in 2018. However, income from operations was 211 
million euros, compared to 307 million euros in Q3 2018. 

Philips has teamed up with Air Ambulance Kent Surrey Sussex (AAKSS) to bring 
improvements to its emergency response service. This is the first such collaboration in the 
UK, and the first time anywhere in the world that a helicopter emergency service will be able 
to live stream patient medical information to the receiving hospital, enabling better 
preparation for patient arrival. 

If you have access to the Internet then you will find our website at [www.pepa-
online.org.uk] and it has up to date information on PEPA activities and contains useful links 
to other resources, including historical information about the company, which I am sure you 
will find of interest.  
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The 56th PEPA Annual Reunion 

Wednesday 23rd October 2019 

Denbies Wine Estate, 
Dorking, Surrey

PEPA members and guests were directed to the Garden Room where they were 
greeted with a glass of Denbies bubbly, or non-
alcoholic drink. Thoughtfully everyone had received 
by post their table-numbered raffle card and a name 

sticker – just in case in the excitement of meeting 
colleagues they forgot their own name! The Garden 
Room was lined with seats welcomed by those unable 
to stand for long. Lists of those attending were 
displayed in the hall with their work location and table 
number. The volume and buzz of conversations grew 
as faces were recognised and memories shared. 

As lunchtime approached we were invited by 
our Master of Ceremonies and Reunion 
organiser Tony Slaymaker to move upstairs for 
lunch in the Denbies Suite. Those with walking 
sticks welcomed the lift. In the dining room 
there were sixteen tables.  Fred Olsen also had 
a table displaying Cruising Options with 
representative Zoe Murphy there to help and 
answer questions. With time to spare 
members and guests had located their place 
with their name and meal. Everyone also had 
a Denbies 10% discount voucher for use in the 

shop afterwards. At the far end of the room Denbies had a bar where wines and 
beers could be purchased. MC Tony called for silence for David Jordan to say grace. 
Our pre-chosen plated meals were delivered to everyone by charming boys and 
girls. Seated with colleagues from the same location conversations filled the room. 
“Do you remember?” and “Who was it that ...?”. The lamb, fish or vegetarian meal 
was accompanied by wine or beer purchased. Those with special dietary needs were 
served beforehand. Trifles, followed by coffee or tea, completed the meal. 

After the Loyal Toast, PEPA Chairman Ray Headon reviewed the last year. At the 
AGM John Pawling announced he was standing down. Ray showed PEPA's 
appreciation of John's twelve years of Presidential service by presenting him with a 
gift, to much applause. Ray announced that Vice President Gordon McGinty has 
agreed to become President, and that Ken Rolaston has accepted the post of Vice 
President. 
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Ray welcomed Fred Olsen representative Zoe Murphy, reminding us that PEPA 
members were currently receiving a 10% discount on their first cruise and 5% on 
subsequent bookings – in addition to any current offers. After extolling Fred Olsen's 
cruises, Ray said under this scheme PEPA had received nearly £6500 since teaming 
up with them, which is a great help with the costs of the Newsletter. At the moment 
there are 1159 Newsletters downloaded leaving about 1900 to be posted, at an 
annual cost of £5100. The membership stands at 3148, sadly nearly 200 fewer than 
last year. The committee have had several discussions about declining numbers, 
with the committee itself down to twelve. Numbers at the Reunion have also fallen. 
In 2014 we had 300 and by 2016 this had halved to 154, while today we are 130. As 
a consequence of us all aging and Reunion numbers falling it may only be practicable 
to hold another one or two Reunions. However, our Newsletters and website will 
continue for some time yet. Ray also gave a special welcome to Beryl Oakley, who 
sends members Anniversary Cards. A long round of applause followed. Ray ended by 
asking us to show our appreciation for the PEPA and Reunion Committees, and our 
Reunion photographer Paul Brantom. 

MC Tony started the raffle for the eighteen prizes donated 
by various members. DABs radio, vacuum cleaners, toaster 
and kettles, and Joyce Slaymaker's cakes (excellent) and 
wine were won. Unlike earlier Reunions, none of the prizes 
were Philips products. Many of you will recall Philips TV, 
music centres and electric toothbrushes, even a moustache 
clipper (a favourite with 
the ladies!) being among 

the items won.  

Tony then thanked Kelly Walsh, Events Manager of 
Denbies Wine Estate, and presented her with a 
cheque on behalf of PEPA, for the Anthony Nolan 
Trust. She and colleague Jeanette were running a 
half and a full marathon in three weeks in aid of 
this charity. 

Our MC thanked us for coming and wished us a 
safe journey home. We parted after another 
memorable Reunion, which we must find ways to keep going. Maybe more wives and 
husbands should join us to keep the numbers up? 

Article written by Tony Metcalf, PEPA member. 
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Above are a few pictures of happy moments from the 2019 PEPA Reunion.  

Many more can be seen by going to the PEPA website at:  

www.pepa-online.org.uk 
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57th Annual Reunion 

TUESDAY 20th October 2020 

DENBIES WINE ESTATE, LONDON ROAD,  
DORKING, SURREY, RH5 6AA 

FULL STEAM AHEAD !! 
       ---------------------------------------------------------- 

I am delighted to be able to tell you that at the PEPA Committee Meeting held on Monday 
25th November 2019 there was a unanimous agreement to proceed with plans for the 2020 
event. I can now confirm that this will be held at Denbies Wine Estate on Tuesday 20th 
October 2020.   

Negotiations with Kelly at Denbies are planned in the next 10 days to finalise price, menu 
options and format for 2020. Details will be posted on the PEPA website as soon as possible. 
On the day, we will have exclusive use of the Garden Room for a glass of Denbies sparkling 
wine or soft drink reception before we move to our private lunch in the Denbies Suite where 
the bar will be located.  

Our day will commence at 12.00 hrs with last orders at 16.15 hrs and the maximum 
capacity is 170 persons. The menu will be decided by your Reunion sub-committee, in 
conjunction with our Host’s Head Chef, at their next meeting. 

I hope you agree that this is a good ‘value for money deal’ for a day in one of the best 
locations Surrey has to offer with ‘bubbly’, good food, good bar, no parking problems and 
time with your old friends and colleagues. Your committee look forward to welcoming you all 
on the 20th. 

Full details of the event will be clearly stated in the May 2020 newsletter together with the 
Application Form but please make a note of the date in your diary today!  

Tony Slaymaker 
Chairman, Reunion Sub-Committee 
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MILESTONES 

We would like to congratulate those members of PEPA who have celebrated birthdays between 
August and November. If you have celebrated in December or January, they will appear in the 
May Newsletter. You will still receive a card, for your birthday. We thank Beryl Oakley who has sent 
over 260 cards last year which takes a lot of planning.  

100th Birthdays 
Philips Electrical Ltd Southampton 

 Mr R M Buckenham  Mrs A L Parker 

90th Birthdays 
Consumer Electronics MEL Mullard Ltd Philips Telecom 
 Mr G C Harrison  Rev G M Bromley  Mr T W Patrick  Mr S E Bowles 
 Mr A J Rothwell  Mr E G Cooper 

 Mrs J E Dempsey PCB, Croydon PRL 

Croydon  Mrs H E Ray  Mr W G Glover  Miss E R Fenn 
 Mr J J Davies  Mr A Simpson  Mr E F Lyon 

 Mrs M Valenti Philips Electronics

Mitcham  Mr C Duckworth Widows 

Lighting Mr B J Corkett  Mrs S E Robertson  Mrs I M Brown 
 Mr A G Brown  Mrs E N Humphrey  Sir J Stewart-Clark  Mrs D C Goldsmith 

 Mr V S Jordan  Mrs J Hersant 

London Carriers  Mr D J Philpott Philips Service  Mrs E R Jeffery 
 Mrs E M Bocock  Mr K S Romaine  Mr W Barham  Mrs M Jones 

 Mr J C Macrae  Mrs V D Stevenson  Mr C D Reid  Mrs P M Morris 
 Mr E J William  Mrs D J Suffell 

 Mrs E L Taylor 

80th Birthdays 
Britannia Music Lowestoft Philips Electronics Pye Engineering 
 Mr L L Evans  Mr C S Bessey  Mrs J Barclay  Mr J Cole 

 Mr P E Goreham 

Industrial Electronics Philips Head Office Pye Unicam 

 Mrs J F Thomson Medical Systems  Mr C T Crook  Mr E Silcock 
 Mr C F Neale 

Infrared  Mr W H Pollock Philips Infrared Radiotherapy 
 Mr C H Petley  Mr O J Skinner Defence Components  Mr K Brittin 

Mr R Walton  Dr L K Brundle 

ISA MEL 

 Mrs V M Watts  Mr C Green Philips Projects Southampton 
 Mr S W F Pratt  Mr J Hackshaw  Mrs A W Channell 

ISA UK 

 Mr P J Frizelle Mitcham Philips Scientific TMC 
 Mrs A Wood  Mr R H Harverson  Mr P J Ridgeon  Mr A E T Barratt 

 Mrs I L Matthews 

LG Philips Displays  Mrs A Phippard Polygram TMC, Malmesbury
 Mr R J Kirkham  Mrs P E Ward  Mrs A V Hemmings  Mr B R Spice 

Lighting Mullard House PRCS Widows 
 Mr R D Browning  Mr J R Hills  Mrs E B Bass  Mrs J M Exley 
 Mrs P R Ives  Mr J E Hudgell  Mrs B G G Pumfrey 

PRL  Mrs H Reed 
London Carriers Philips   Dr J E Curran  Mrs V A Rutherford 
 Mr R Harris Communications  Mr J Jackson  Mrs P Sion 

 Mrs J C E Burleton  Mr N K Wright 
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If you would like to have your Golden, Diamond, Blue Sapphire or Platinum celebration 
mentioned in the Newsletter and receive a card please let Beryl Oakley know in plenty of 
time by writing to her at 3 Days Acre, Sanderstead, South Croydon, Surrey, CR2 0ER. 

Wedding Anniversaries 

Blue Sapphire Wedding(65th) 
Philips, Waddon House 
Mr & Mrs F G Cox  18.09.19 

Diamond Wedding(60th) 
London Carriers Philips Business Systems Colchester 

Mr & Mrs T Parietti 24.10.19 Mr & Mrs P R Philips 05.09.19 

Mullard House PYE Unicam 
Mr & Mrs J Bates 03.10.19 Mr & Mrs P J Maling 03.10.19 

Golden Wedding(50th)
Mullard Mitcham Philips Lighting/ Philips Electrical 
Mr & Mrs D N Daniels 21.06.19 Mr & Mrs S Corby 11.10.19 

LOST TRACE 

CES MEL Phonodisc Southampton
Mrs J J Smith Mr A C Brown Mr J W Allen Mr P M Brockway

Mrs A F Learney Miss B M Thorn

Croydon Mr K L J Sims PRCS Mrs P H Tricker
Mr R G Aggleton Mrs K Pankhania

Mr R T Foxcroft MEL, Crawley Varian

Mr B Sawyer PRL Mr D Carpenter

Deluxe Global Service Mr R Hill

Mr A M Mohidin Mitcham Widows

Mrs P D Maddex Pye of Cambridge Mrs E M Bence

London Carriers Mr J G Grange Mrs J Bradley

Mr S C Cannon Polygram Mrs D R I Collins

Mrs J Dollittle Mr W J Clough Semiconductors Mrs B M Gibbs
Mr B R Daniels Mrs E J Gray

Medical Systems Philips Electronics

Mrs D M Hunt Mr M Badley Widower

Mr T O Goodchild

NOTE FROM THE MEMBERSHIP SECRETARY 

Several Newsletters and Birthday Cards have been returned. These members have been 
moved to the lost file (see list above.)

Some email announcements bounced. These are sent out whenever a Newsletter is 
published. This could be for a number of reasons. For example, you may have changed your 
email address or your mailbox is full. The members whose emails bounced have been 
changed back to postal option.  It saves us money if we can avoid posting newsletters and 
so if you used to download your newsletters but received the last one by post please email 
the membership secretary (Richard Stow, details on Contact list) with your current email 
address.

All this emphasises the importance of informing PEPA of any changes in your details. 
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OBITUARY 

Our sympathy goes to the families and friends of those members who have departed from us. 

Consumer Electronics London Carriers Mullard Ltd Polygram 
 Mrs J E Gunstone  Mr I G Richmond Mr C M Smith  Mr H G Sandle 
 Mr P J Wilshire 

Lowestoft Philips Defence  PRCS 
Croydon  Mr C G Cook Components  Mr E Newton 
 Mr R W Roberts  Mrs A Riches  Mr G E Morris 
 Mr S E Woods Pye Telecom 

Medical Systems Philips Electrical Ltd  Mr E G Chardin 
DAP  Mr R Braham  Miss J Balcon 
 Mr N H Harries  Mrs J M Jeffery Radiotherapy 

MEL  Mr I R Fuller 
Decca  Mrs D E Condon Philips Electronics 
 Mr F I Feltham  Mr R E Cooper  Mr R A Burrill Southampton 

 Mr D H Davis  Mr R H S Lesser  Mrs C H Mason 
Dynatron Radio  Mr L W Luck 
 Mrs M A M Grimes  Mr I Paszkiewicz Philips Scientific TDS 

 Mrs A E Roberts  Mr W J Saysell 
Egen Electric MEL Watsons 
 Mr L A Warren  Mr G Carter Philips Service TMC 

 Mrs C B Kent  Mr N S Wilkins 
Industrial Electronics Mitcham  Mrs K Parr 
 Mr R H Baxter  Mr B N Bygrave TMC, Dulwich 

 Mr C H Davey Philips Telecom  Mr H C Mead 
Lighting  Mr K G McMahon  Mr D H Clarke 
 Mr E A Chinn  Mr P L Sharpe Widows 
 Mr R T Spooner Mullard House  Mrs J M Beaven 
 Mr R M Ure  Mr P J Brooks Phonogram  Mrs M Ferguson 

 Miss Q Chavez  Mrs W L McFaull 
 Mrs P Murga 
 Mrs J F Vinson 

THE PEPA WEBSITE 
www.pepa-online.org.uk 

If you haven’t done so already, we recommend that you visit the website to view the 
slideshow of over 160 photos taken at the PEPA Annual Reunion in October.  You access 
them via the “2019 Photos” tab under the “Annual Reunions” menu choice.  There are many 
happy faces, and amongst them might be your own (if you were there) or, if you weren’t 
there, you may well be able to spot ex-colleagues who you haven’t seen for a while.  In this 
Newsletter, and on the website, you’ll also find a report of the event kindly provided again 
by PEPA member Tony Metcalf. 

We’re always pleased when members contribute items for the website, and a case in point is 
information kindly provided by Roger Champion about the MEL/CWS automated warehouse 
project he worked on over fifty years ago.  The website’s Company History page contains an 
overview, with links to Roger’s own account of the project and to a Department of Trade 
video.  Definitely worth a look! 

Please remember!  The website’s password (PE1963PA) is the same for all members and 
gives you full access to the whole website.  Do make a secure note of this somewhere now, 
if you haven’t already, for future use, and to save you the inconvenience of having to email 
us for assistance.  Each Newsletter carries a reminder of the password, but we urge you to 
keep your own record of it.   

Your comments and feedback on any aspect of the website are always welcome. Simply 
email webmaster Phil Lloyd at pepawebmaster@googlemail.com and he will get back to you. 
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PEPA Crossword by “Electron” 

We hope you enjoy this cryptic crossword, and discover why some cells have been coloured! 
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Philips Postcards 

David Hyde, who worked for the Application Laboratories in Mitcham, sadly died earlier this 
year. During his time with Mullard he collected some Philips Postcards. His widow, Margaret, 
wished that these should go to a Philips Museum as opposed to a private collector. She said 
that she would like to keep just one of them and this is the blue one displayed here, along 
with two others, from the total of thirteen. The writing on the back is in Dutch but if you 
would like to see the translation our Webmaster, Phil Lloyd, has put scanned images of all 
the postcards on our website. Through a number of contacts I am pleased to report that all 
the postcards have been sent to the Philips Museum in Emmasingel, Eindhoven.  Sergio 
Derks, Conservator Philips Museum, has thanked us and said that they will exhibit some at 
the Museum. 

Article written by Richard Stow, PEPA Membership Secretary. 
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The MEL/CWS automated warehouse project 

PEPA member Roger Champion has kindly provided us with details of a ground-breaking 
project he worked on at MEL, Crawley between 1968 and 1973. This was the design and 
development of a fully automated warehouse and distribution centre for the Co-operative 
Wholesale Society. The computer-controlled facility handled the weekly stock orders from 
over 200 CWS shops and was the first fully automated distribution centre in the world, 
decades ahead of its time.  

You can read more in the UK Company part of the Company History section, where there 
are links to a dedicated website and a video.  

Our thanks to Roger for all his hard work.

ANNUAL GENERAL MEETINGS 2020 

To be held at Dog & Duck, Prince of Wales Road, Outwood, Surrey,  
RH1 5QU 

Monday 18th May 2020 

It has been decided that the date for the AGMs will be 18th May 2020. 

If any member wishes to submit a proposal to amend the Rules of either PEPA or PEPBA this 
must be sent in writing, duly proposed and seconded, to reach the Secretary (Christine 
Jordan - see Contact List) by 1st February 2020.  Any other resolution (also in writing, 
proposed and seconded) must reach the Secretary by no later than 20th April 2020.  Please 
write to Mrs Christine Jordan (PEPA Secretary), High Trees, 64 Limpsfield Road, 
Sanderstead, South Croydon, Surrey, CR2 9EB. 

The formal meetings will start at 2:30pm.  Coffee, tea and biscuits will be available. There is 
a large car park. 

The agenda will include the election of four members of the PEPA Committee and the entire 
Benevolent Committee membership. The retiring members are: Margaret Brantom, Aubrey 
Dunford, Christine Jordan and Ken Rolaston (PEPA); and Margaret Brantom, Aubrey 
Dunford, Christine Jordan, Ken Rolaston and Tony Slaymaker (PEPBA). 

Any UK members wishing to submit a nomination for any of the above Committees may 
obtain a form from the Secretary, Christine Jordan. All nominations must reach the 
Secretary by 20th April. 

Finally, a reminder - The proceedings of the PEPA and PEPBA AGMs are open to PEPA 
members only. 

We hope to see as many of you as possible on 18th May - the one opportunity to share with 
others matters of mutual concern. 

Crossword Answers 
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NEW MEMBERS 

We are pleased to welcome the following into membership: 

CES PRL Widow 
 Mr J L V Moore  Mr R Woodward  Mrs M Boxall 

 Mrs Y Flewers 

FINANCIAL HELP 

If you are experiencing temporary financial problems you may be able to obtain help from Philips 
Electronics Pensioners Benevolent Association (PEPBA). Applications or enquiries should be directed 
to the Almoner, Margaret Brantom, whose details are on the Contact List.  

For those requiring greater help we would direct them to other sources e.g. the Electrical Industries 
Charity (EIC) www.electricalcharity.org and www.turn2us.org.uk which is free, confidential and 
secure and based on highly credible sources. 

FRED. OLSEN CRUISE OFFER 

See advert overleaf 

To order a Fred. Olsen Cruise Lines brochure, please call 0800 0355 145 or visit 
www.fredolsencruises.com 

The offer with Fred. Olsen has changed to 5% off for your first cruise but if you have already cruised 
you will have a 5% Oceans Loyalty discount which will give you another 5% off on top of any current 
offers.  

When booking please remember to give the new discount code OPEPA5 and have with you your 
pension number as given by your pension provider, in case you are asked for your PEPA membership 
number. 

*All bookings are subject to Fred. Olsen’s (FOCL) standard terms & conditions, available on our website & on 
request. All prices quoted under the PEPA members discount offer are exclusive to qualifying members & 
their travelling companions only, members must quote their discount code at time of booking. Membership 
discounts cannot be applied retrospectively. Bookings must be made via the booking hotline number 0800 0355 
108. Proof of membership will be required at the time of booking. Offers cannot be extended to any unrelated 
third party, are subject to availability & may be withdrawn or amended at any time without prior notice. From 
time to time FOCL may run special offers which cannot be combined with this discount, including selected group 
travel deals. All guests booked under this scheme are requested to refrain from disclosing the fare paid whilst on 
board. Fred. Olsen Oceans members are entitled to a 5% PEPA discount. Subject to the same terms & conditions, 
to be applied after the standard Oceans discount, where applicable. In this instance, Oceans Terms & Conditions 
apply. New to Fred. Olsen guests can also save 5% through their PEPA membership, subject to the same terms & 
conditions. Flights are excluded from any discounts. Offer ends 31/12/2020. E&OE. 

NOTE FROM THE EDITOR 

If you have any interesting articles you wish to be included, maybe about some facts about 
the site where you worked, please contact Margaret Brantom, Newsletter Editor, whose 
details are on the Contact List.  

The PEPA Committee hope you had a pleasant Christmas and send you all good wishes for 
the New Year. 
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YOUR PEPA CONTACTS February 2019

PEPA Membership 
& Address Changes 

Mr Richard Stow 45 Copse Avenue 
WEST WICKHAM 
Kent  BR4 9NN 

020 8777 3027 

pepamembsec@googlemail.com 

Website Mr Phil Lloyd Southbank 
17 Braes Mead 
SOUTH NUTFIELD 
Surrey  RH1 4JR 

01737 822628 

pepawebmaster@googlemail.com 

Donations Mr Aubrey Dunford 
(PEPA Treasurer) 

9 Wedgwood Drive 
HUGHENDEN 
VALLEY 
Buckinghamshire 
HP14 4PA  

01494 563260 

aubrey@deoconsulting.com 

Platinum,  
Blue Sapphire, 
Diamond & Golden 
Weddings 

Mrs Beryl Oakley 3 Days Acre 
Sanderstead 
SOUTH CROYDON 
Surrey  CR2 0ER 

020 8657 7485 

Annual Reunion 
Tickets / Seating 

Miss Pat Belchamber 11 Rosemary Lane 
HORLEY 
Surrey  RH6 9HG 

01293 784363 

patbel@surfanytime.net 

Acting 
Reunion Secretary 

Mr Tony Slaymaker Red Gables 
Kenilworth Close 
BANSTEAD  
Surrey  SM7 2BJ  

01737 355562 

tonyslaymaker@aol.com 

PEPA’s Benevolent 
Association 
(PEPBA) 

Newsletter Editor 

Mrs Margaret Brantom 
(Almoner / Secretary) 

Mrs Margaret Brantom 

15 Campbell Road 
Maidenbower 
CRAWLEY 
West Sussex   
RH10 7GY 

01293 873546 

pepaalmoner@googlemail.com 

pepanewsletter@googlemail.com 

All Other Matters 
Relating To PEPA 

Mrs Christine Jordan 
(PEPA Secretary) 

High Trees 
64 Limpsfield Road 
Sanderstead 
SOUTH CROYDON 
Surrey  CR2 9EB 

020 8657 8344 

PEPASecretary@aol.com 

PENSION COMMUNICATION

Any matters concerning your pension (e.g. change of address, bank or beneficiary) 
must be notified to the administrator of your pension.

PIC

Pension Insurance Corporation plc
PO Box 556 
DARLINGTON 
DL1 9YX 

PRUDENTIAL

Prudential Customer Services 
LANCING 
BN15 8GB 

ROTHESAY LIFE

Rothesay Life Plc 
PO Box 545 
REDHILL 
RH1 1YX 

HELPLINE  0800 652 7000

from abroad 
+44 1325 271860

HELPLINE  0345 640 0000

from abroad 
+44 118 964 5024 

HELPLINE  0800 916 8090

from abroad 
+44 1737 227590 

Enquiries@picadmin.co.uk www.pru.co.uk/prumail pensions.helpline@rothesaylife.co.uk 
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